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PPAC board members and CEO took “a deep dive” into the organisation’s strategic
achievements and future directions in a planning session with Benchmark Certified
managing director Richard Kilian late last month.

Mr Kilian said PPAC had set
benchmarks for community-
controlled organisations across the
nation.

“PPAC’s implementation of its
Strategic Plan for 2022-2027, led by
Ganthi (CEO) and supported by its
Board, has been nothing short of
exemplary,” Mr Kilian said.

“The corporation has excelled
particularly in holistic service
delivery, cultural strength and
worlkforce empowerment — areas
where they received top marks for
their innovative and community-
focused approaches.

“These strategies are not just
fulfilling organisational goals but are
also setting new standards for best
practices within the sector”

He said discussions over the
two days were an opportunity to

reflect, refine and update PPAC’s
strategic direction to help drive the
organisation’s agenda for community
wellbeing.

“At Benchmark Certified, we are
honoured to walk this path with
PPAC,” he said.

“Witnessing their strategic acumen
in action reassures us that the future
is bright for PPAC.

“We look forward to continuing our
support and seeing how the updated
strategic plan unfolds in the coming
years, bringing more successes and
setting higher standards of excellence.

“PPAC is not just achieving goals but
is nurturing a resilient, empowered,
and healthy community—a true leader
in every sense. Ganthi and the team,
well done”

He said one of PPAC’s “standout”
achievements in 2023 was a holistic

approach to service and program
design and delivery,

“This approach ensures that all
services are not only comprehensive
but are also deeply embedded in
cultural practices that respect and
elevate the community’s values,” he
said.

He said another critical area of
success was empowering their
workforce.

“By focusing on building a skilled,
culturally responsive, and dedicated
team, PPAC has enhanced its service
delivery and operational efficiency,’

he said.

“The organisation’s commitment to
continuous professional development
and providing a supportive work
environment stands as a testament
to its visionary leadership and
commitment to its mission.”
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